Terms and Conditions

1.

Basis of Sale

(a) We, BioFuture Limited, will sell and you the Customer shail purchase the Goods subject to these Conditions, which
govern the contract between us to the exclusion of any other terms.

(b} Goods means the goods andfor services which we are supplying in accordance with these Conditions.

(c) No variation to these Conditions shall be binding unless agreed in writing by us.

(d) No order submitted is deemed accepted until confirmed in writing by us.

{e) You are responsible for ensuring that your order is accurale and for giving us all the information we need to complete
the order.

(f) You shall not assign any coniract with us without our prior written consent.

Price of the Goods

(a) We reserve the right, by giving notice to you at any time before delivery, to increase the price of the Goods to refiect
any increase in cost to us.

{b) The price quoted by us for the Goods shall be deemed to include all costs of defivery and any applicabie VAT. Any
customs duties or any other taxes, fees or charges unless otherwise stated are the responsibllity of the purchaser
Payment/Refunds

(a) The price for the Goods will be paid in advance. We will charge your credit/debit card only when your order is
dispatched. All credit card payments will be processed by our provider Realex Payments ( www.realexpayments.com)

Delivery

(a)We aim to deliver all orders within 5 days of receipt of order. H the goods you order are Out of Stock we will send the
order to you as soon as the product becomes avaifable again. If we cannot source your item we will contact you to inform
you...

(b) You shall be responsible for arranging for all import licenses for Geeds and for local requirements on payment and
foreign currency if applicable.

{¢) You shali note any claim for short delivery or for damage to the Goods at the time of delivery and shali confirm any
claim in respect in writing to us at our head office within three werking days from the date of delivery. Compliance with this
requirement shall be a condition precedent to any claim for short delivery or damaged Goods. if there is short delivery you
undertake to accept the Goods delivered as part performance of the contract.

(d) Where the Goods are not delivered by us but by an independent carrier, delivery to the carrier shall be delivery to you.

Risk and Ownership

The Goods shall remain our properly as legal and equitable owner and ownership of the Goods shall not pass to you until
thedr full price has been duly paid to us together with the full price of any other goods and services you have contracted to
buy from us. Risk in the Goods passes {0 you on delivery,

Returns and Refunds

We want you {c be happy with your purchase. Piease check the goods on delivery and ensure that they are supplied
correctly. If any of the goods prove to be unsuitable please refurn them within 7 days in the original packaging and in an
unused condition for & full refund less of any postage costs. Once we receive your returned goods we witl refund your
credit/debit card within 2 working days.

Cancetlation

Any order which we have accepted may be cancelled with our written consent and you shall be entitled 1o a full refund
within 7 days. .

General

(a) No waiver by us of any breach of the contract by you shall be considered as a waiver of any subsequent breach of the
same of any other provision.

{b) If any provision of these Conditions is held by any competent authority fo be invalid or unenforcable in whole or in part
the validity of the remainder shall not be affected.

(c) These Cenditions and the confract are subject to Irish Law and the exclusive jurisdiction of the Irish Courts.



